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With 2017 starting off on a positive note with record rainfall in most of 
drought-stricken California, the California Water Association (CWA) 
continues to work on behalf of its investor-owned water company 
members. From attending water board workshops, submitting 
comments on proposed regulations and monitoring activities during 
the new legislative session, CWA is also starting 2017 on a busy 
note.
The following articles in this edition of On Tap highlight recent 
accomplishments, new regulations and CWA member companies’ 
commitment to the communities they serve:

• CWA Welcomes 2017-2019 President Lawrence “Larry” Morales
• CWA Files Comments on Draft Framework – “Making Water 

Conservation a California Way of Life” 
• CWA Executive Director’s Remarks on Proposed Emergency 

Regulation Extension Captured Immediately in Media
• New CPUC Commissioners Hit the Ground Running
• Analysis Group Report Confirms Costly Nature of Water System 

Takeovers
• CWA Member Companies to Comply with New Regulation on 

Lead Testing at K-12 Schools
• San Jose Water Company Hosts Ninth “Thanksgiving in January”
• Save the Date for CWA’s Spring Conference!
To view On Tap in PDF format, click here, or access the online 
version on CWA’s website at www.calwaterassn.com. 
As your new President, I look forward to a productive year ahead 
and working together to continue providing Californians with safe, 
reliable and high-quality water.

Sincerely, 

Lawrence M. Morales
East Pasadena Water Company
2017-2018 CWA President

MESSAGE FROM THE PRESIDENTCALIFORNIA WATER 
ASSOCIATION
Working Together. 
Achieving Results.
www.calwaterassn.com 

QUESTIONS? 
Contact the CWA office at:
700 R Street, Suite 200
Sacramento, CA 9511
Phone: 916.231.2147
E-mail: jhawks@calwaterassn.com
            mdixon@calwaterassn.com

IN THIS ISSUE:
• CWA Welcomes 2017-2019 

President Lawrence “Larry” 
Morales ......................................2

• CWA Files Comments on Draft 
Framework – “Making Water 
Conservation a California Way of 
Life” ............................................3

• CWA Executive Director’s Remarks 
on Proposed Emergency Regulation 
Extension Captured Immediately in 
Media .........................................4

• New CPUC Commissioners Hit the 
Ground Running .........................5

• Analysis Group Report Confirms 
Costly Nature of Water System 
Takeovers ...................................6

• CWA Member Companies to Comply 
with New Regulation on Lead 
Testing at K-12 Schools .............7

• San Jose Water Company Hosts 
Ninth “Thanksgiving in 
January” .....................................8

• Save the Date for CWA’s Spring 
Conference! ...............................9

For Instant CWA News:

California
Water
Association

on

HEADLINE SPACE HEADLINE SPACE

HEADLINE SPACE HEADLINE SPACE

California
Water
Association

#F7931E #F7931E

#0071BC

#FFCF01

#9AD7DB

#2E3192

JANUARY 2017

http://www.calwaterassn.com/cwa-on-tap-newsletter/
http://www.calwaterassn.com/
http://www.calwaterassn.com/
matilto:jhawks@calwaterassn.com
mailto:mdixon%40calwaterassn.com?subject=
https://www.facebook.com/CalWaterAssn
http://www.calwaterassn.com/


2

PO
IN

TS
 O

F 
IN

TE
R

ES
T

CWA WELCOMES 2017-2019 PRESIDENT LAWRENCE 
“LARRY” MORALES

POINTS OF INTEREST

On January 1, 2017, Larry Morales, President, East Pasadena 
Water Company (EPWC), assumed the role of California Water 
Association’s (CWA) President after serving as the association’s 

First Executive Vice President for two years. 
“We welcome Larry and look forward to reaping the benefits of his 
leadership and operational experience as CWA continues working 
on behalf of the investor-owned water utilities and their customers 
throughout California,” noted CWA Executive Director Jack Hawks. 
Morales began his water industry career in 1992 as a meter reader for 
Suburban Water Systems, where he worked his way up to Office Manager of the San Jose 
Hills District, after earning a bachelor’s degree from Biola University. In 2001, he joined 
EPWC as Vice President and General Manager and, subsequently, became Vice President 
and Corporate Secretary of EPWC’s parent, California-Michigan Land and Water Company. 
Morales was appointed President of EPWC in 2015, responsible for the overall company 
direction, including financial results and reporting, budgets, banking and investments, 
business systems and controls and real estate. 
“My main objective at EPWC is to provide customer service that surpasses customers’ 
expectations. We support this objective by consistently delivering water that meets or exceeds 
regulatory standards and by engaging our customers first-hand whenever possible,” said 
Morales. “Companies, public and private, often overlook the value of customer engagement 
until problems occur. At EPWC, we believe that delivering a superior customer experience 
creates value for the customer and our company.” 
As an example of EPWC’s focus on exemplary customer service, each customer call is 
answered by a person instead of using a voice-controlled system thereby ensuring customers 
have the personal experience of talking to a company representative on first contact. 
“That’s a value we hold in this company,” stressed Morales, “to create a more personal 
experience that empowers our employees to make quicker assessments and serve our 
customers in a more efficient manner.”
As President of CWA, Morales plans to help promote regulation and legislation that are in 
the best interest of California’s investor-owned water utilities and the customers they serve. 
Morales will complete a Master of Business Administration degree from the University of 
Southern California in May 2018. In his spare time, he enjoys challenging hikes such as the 
one he completed last year in Utah at Angel’s Landing, a beautiful, yet daring, hike with drop-
offs of 1,500 feet above the Zion Canyon floor. 
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CWA FILES COMMENTS ON DRAFT FRAMEWORK – 
“MAKING WATER CONSERVATION A CALIFORNIA 
WAY OF LIFE”

LEGISLATIVE AND REGULATORY UPDATE

The California Water Association (CWA) filed a comment 
letter in December 2016 in response to the state’s proposed 
framework (“framework”) for permanent regulations that will 

implement Governor Brown’s Executive Order B-37-16, “Making 
Water Conservation a California Way of Life.” The framework 
was developed jointly by the Department of Water Resources, 
State Water Resources Control Board, California Public Utilities 
Commission (CPUC), California Department of Food and Agriculture 
and California Energy Commission.

CWA expressed general support for the framework while identifying areas of concern. As 
expressed in the letter, CWA’s recommendations emphasized “the need for practical, water 
retailer-specific goal-setting, procedural transparency and rational implementation of the 
state’s new water-use efficiency and drought management policy.”
For clarity and accuracy, CWA suggested revisions to two sections of the framework:
1. Section 1.1 Eliminate Water Waste: CWA clarified that the CPUC, as the state agency 

regulating investor-owned water utilities, had already approved Resolution W-5119 
relating to water leaks. 

2. Section 2.3 Requirements Related to Urban Water Suppliers: CWA clarified that Class 
A Water Utilities have the capability of breaking down their non-revenue water numbers 
into components as defined by the American Water Works Association.

Additionally, the following were addressed by CWA and can be found in the comment letter:
• Future water-use targets should be based on research, data and a comprehensive and 

transparent process.
• Equitable landscape budgeting for special landscape areas such as parks and playfields.
• The CPUC should define the content of the CPUC-regulated utilities’ water shortage 

contingency plans.
• Californians cannot be expected to adopt the worst-case scenario as their “way of life.”
• The draft report’s directives regarding improving drought planning for small investor-

owned water utilities should be clarified.
• The draft report should be more aggressive in encouraging water agencies and utilities 

to develop resilient water supplies.
• The draft report should acknowledge the need to balance the state’s water-use 

efficiency objectives with the need to maintain financially viable utilities and affordable 
water for customers.

California
Water
Association

http://www.calwaterassn.com/wp-content/uploads/2016/12/CWA-Comment-Letter_Public-Review-Draft_EO-Agencies-Permanent-Conservation-Framework_19Dec2016.pdf
http://www.calwaterassn.com/wp-content/uploads/2016/12/CWA-Comment-Letter_Public-Review-Draft_EO-Agencies-Permanent-Conservation-Framework_19Dec2016.pdf
http://www.water.ca.gov/wateruseefficiency/conservation/docs/EO_B-37-16_Report.pdf
http://www.water.ca.gov/wateruseefficiency/conservation/docs/EO_B-37-16_Report.pdf
https://www.gov.ca.gov/docs/5.9.16_Executive_Order.pdf
https://www.gov.ca.gov/docs/5.9.16_Executive_Order.pdf
http://www.calwaterassn.com/wp-content/uploads/2016/12/CWA-Comment-Letter_Public-Review-Draft_EO-Agencies-Permanent-Conservation-Framework_19Dec2016.pdf
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CWA EXECUTIVE DIRECTOR’S REMARKS ON 
PROPOSED EMERGENCY REGULATION EXTENSION 
CAPTURED IMMEDIATELY IN MEDIA

LEGISLATIVE AND REGULATORY UPDATE

On January 18, California Water Association (CWA) Executive Director Jack Hawks 
attended the State Water Resources Control Board’s (SWRCB) public workshop on 
the extension and potential modification of the Emergency Regulation for Statewide 

Urban Water Conservation, scheduled to expire at the end of February 2017. 
Hawks was quoted in a Sacramento Bee article published immediately after the workshop, 
“We have customers out there and they’re seeing what’s going on,” said Jack Hawks of the 
California Water Association, an alliance of local water districts. He said the Yolo Bypass 
west of Sacramento is so full, “it looks like Lake Michigan.”
Hawks made his comment in the context of the need for the SWRCB to balance its drought 
policy objectives with the credibility concerns that will accompany an extension of the 
emergency regulation. Hawks said that while the state won’t know if the drought is over until 
later in the water year, it is becoming apparent that the drought emergency is over. Hence, 
the concern of extending an emergency regulation when the emergency has subsided. 
Several other water district representatives, who testified at the workshop, agreed that the 
SWRCB “is losing credibility by insisting the drought still exists when residents can see how 
much conditions have eased.”
The SWRCB staff indicated the Board should keep the Emergency Regulation in place for a 
few more months to see if drought conditions return. A formal staff recommendation on the 
extension will be considered by the SWRCB at its February 7, 2017, board meeting.
CWA also submitted a comment letter pertaining to the Emergency Regulation to the SWRCB 
on January 12, 2017.

http://www.waterboards.ca.gov/board_info/agendas/2017/jan/011817_agenda.pdf
http://www.waterboards.ca.gov/water_issues/programs/conservation_portal/docs/emergency_reg/oal_approved_reg053116.pdf
http://www.waterboards.ca.gov/water_issues/programs/conservation_portal/docs/emergency_reg/oal_approved_reg053116.pdf
http://www.sacbee.com/news/state/california/water-and-drought/article127255174.html
http://www.calwaterassn.com/wp-content/uploads/2017/01/CWA-Comment-Letter-SWRCB-Jan.-18-Emergency-Regulations-Workshop-January-12-2017.pdf
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NEW CPUC COMMISSIONERS HIT THE GROUND 
RUNNING

LEGISLATIVE AND REGULATORY UPDATE

Following their first open meeting on January 19, newly appointed 
commissioners for the California Public Utilities Commission 
(CPUC), Martha Guzman-Aceves and Clifford Rechtschaffen, 

got a clear idea of the comprehensive agenda facing them in the year 
ahead as CPUC President Michael Picker outlined his work agenda 
for the coming months. With safety, reliability, external challenges and 
implementing internal reforms topping the list of imposing responsibilities, 

both Guzman-Aceves and Rechtschaffen acknowledged the importance of balancing these 
priorities with the multi-dimensional nature of energy, communications, water, rail and 
transportation industry regulation of rates and/or terms of service.
Both commissioners thanked former Commissioners Michel Florio and Catherine Sandoval for 
their contributions and extraordinary work ethic and outlined their own priorities in conjunction 
with President Picker’s agenda. Guzman-Aceves pointed to her recent background in water, 
renewable energy and CPUC policy legislation as well as her long-term involvement with 
assisting disadvantaged communities on affordability and service issues. Rechtschaffen 
emphasized his environmental background and the need to continue the CPUC’s important 
climate change, renewable energy and energy efficiency policies.
In late December, Governor Brown appointed Guzman-Aceves and Rechtschaffen to six-
year terms, replacing Florio and Sandoval, whose terms expired on January 1, 2017.
According to the governor’s press release, "Martha has the experience, know-how and insight 
to well serve the people of California at the Public Utilities Commission. Cliff's experience 
as a lawyer, teacher, and specialist in environmental and energy matters equips him to do 
an outstanding job on the Commission. Both have sound judgment and a commitment to 
protecting ratepayers and ensuring safe, reliable, and climate-friendly energy in California."
Since 2011, Guzman-Aceves has served as Deputy 
Legislative Affairs Secretary in the governor’s 
office working on natural resources and water, 
environmental protection, energy, food and 
agriculture. She previously worked for the California 
Rural Legal Assistance Foundation, Swanton Berry 
Farm and United Farm Workers. Guzman-Aceves 
co-founded the charitable organization Communities 
for a New California, which promotes increased 
civic engagement of underrepresented communities. She holds a Master of Science degree 
in agricultural and resource economics from the University of California, Davis. 
Rechtschaffen holds a Juris Doctor degree from Yale Law School and has worked in 
the governor’s office as a Senior Advisor since 2011 focusing on climate, energy and 
environmental issues. He also served as Acting Director of the California Department of 
Conservation during 2011. Previously, Rechtschaffen worked at the California Attorney 
General’s Office and at Golden Gate University School of Law, where, in addition to teaching, 
he co-founded the Environmental Law and Justice Clinic and directed the environmental law 
program. Prior to participating as a Fulbright Scholar at the University of Ljubljana in Slovenia 
in 2005, Rechtschaffen worked in the Environment Section of the California Department of 
Justice and the Marin County Legal Aid Foundation and served as law clerk for U.S. District 
Court Judge Thelton Henderson.
Senate confirmation of Guzman-Aceves and Rechtschaffen is expected to occur by the end 
of 2017.

Martha Guzman-AcevesClifford Rechtschaffen
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ANALYSIS GROUP REPORT CONFIRMS COSTLY 
NATURE OF WATER SYSTEM TAKEOVERS

LEGISLATIVE AND REGULATORY UPDATE

“The Economic Consequences of Contested Government Takeovers of Investor-Owned 
Water Utilities,” a report prepared by the Analysis Group, Inc. (AGI) for the California 
Water Association, highlights the effects of contested government takeovers of investor-

owned water utilities. Based on the analyses of four contested eminent domain proceedings 
in Felton, CA, Montara, CA, Nashua, NH, and Missoula, MT, AGI concluded the takeovers 
“are typically very costly for the acquiring government entity and do not necessarily perform 
better than private ownership post-takeover.”
According to Dr. Sosa, who led AGI’s analysis team, “Arguments made in favor of government 
takeover of water utilities frequently cite lower costs, among the purported benefits. We 
examined case studies of four systems where eminent domain proceedings were initiated 
to examine these arguments and the effects of contested acquisitions, and we found these 
claims to be unsubstantiated.”
The report concluded that: 

• Government ownership of the Montara and Felton systems failed to deliver rate benefits 
promised to customers.

• Ownership changes place immediate and substantial financial burdens on customers 
and taxpayers for which there is no compensating benefit.

• There is no sound basis in accounting or economics to support the expectation of real 
benefits to ratepayers, in the form of lower bills, from the elimination of profits and 
taxes.

• Acquisition costs tend to be underestimated – sometimes by more than 100 percent.
• Contested takeover efforts have proven to be very costly to government entities due 

to eminent domain, acquisition and water system maintenance costs, which result in a 
significant economic burden on ratepayers and taxpayers.

http://www.analysisgroup.com/uploadedFiles/Content/Insights/Publishing/sosa_contested_government_takeovers_water_utilities.pdf
http://www.analysisgroup.com/uploadedFiles/Content/Insights/Publishing/sosa_contested_government_takeovers_water_utilities.pdf
http://www.analysisgroup.com/news-and-events/news/analysis-group-expert-quantifies-effects-of-contested-government-takeovers-of-investor-owned-water-utilities/
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The State Water Resources Control Board 
(SWRCB) announced a new requirement 
on January 17, 2017, for California water 

systems to provide lead testing of drinking 
water at K-12 schools upon request of school 
officials. The water systems are responsible for 
all costs associated with the testing, evaluation 
and reporting, while the affected schools and 
school districts will be responsible for the costs 
of retrofitting or replacing plumbing fixtures or 
appliances located on the customer’s side of the 
water meter or within the school.
The U.S. Environmental Protection Agency’s Lead and Copper Rule already requires public 
water systems to test for lead at “customers’ taps.” According to the SWRCB, “California’s 
compliance rate with the Lead and Copper Rule is among the highest in the country.”
California Water Association member companies, which extensively and regularly test drinking 
water for lead, are preparing to comply with the requirement by assessing resources needed 
to implement the testing, developing sampling plans, conducting the tests and monitoring 
schools where corrective action is required. Water systems must collect the samples within 
three months of the written requests and report the test results back to the schools within 
two business days if any sampling results in a reading that exceeds the Action Level of 15 
parts per billion (ppb). If the result is less than 15 ppb, the school must be notified within 
10 business days. The sampling locations may include drinking fountains, cafeterias, food 
preparation areas and reusable water bottle filling stations.
In a recent press release, California Water Service Vice President of Water Quality Tim 
Treloar said, “Protecting our customers’ health and safety is our highest priority, and we 
follow the U.S. Environmental Protection Agency’s Lead and Copper Rule to the letter. We 
are committed to supporting our school districts’ efforts to protect students and ensure that 
the drinking water at their school sites meets lead limits.”
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CWA MEMBER COMPANIES TO COMPLY WITH NEW 
REGULATION ON LEAD TESTING AT K-12 SCHOOLS

THE QUALITY & SERVICE FOCUS

http://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/leadsamplinginschools.shtml
http://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/documents/leadsamplinginschools/pr011717_lead_test_schools.pdf
https://www.epa.gov/dwreginfo/lead-and-copper-rule
https://www.calwater.com/latest_news/2017-0117-lead-and-copper/
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SAN JOSE WATER COMPANY HOSTS NINTH 
“THANKSGIVING IN JANUARY”

MEMBER SPOTLIGHT

Since 2009, San Jose Water Company (SJWC) 
has been making a difference at Martha’s Kitchen 
in San Jose with “Thanksgiving in January.” 

This year, Timothy McLaughlin, SJWC’s Manager of 
Community Relations, presented a $7,500 check to 
Martha’s Kitchen covering the cost of all meals served 
during the month of January. SJWC employees and their 
families volunteered to provide meals and personal care 
items to the individuals served by the nonprofit whose 
mission is to feed the hungry with dignity. 
“Thanksgiving in January” has inspired and engaged 
other civic partners, including local elected officials 
and business and community leaders, to give back to 
their community. Because of this year’s annual event, 
Martha’s Kitchen received an additional donation that 
will pay for another month of meals during “Christmas 
in July.”  
“SJWC is honored to support Martha’s Kitchen and reaffirm our employees’ commitment to 
the community in which we live, work and serve,” said McLaughlin.

Timothy McLaughlin, SJWC’s Community Relations 
Manager, presents a check to Edita Cruz, Martha’s Kitchen 
Executive Director, to cover all meals served in January.

SJWC employees and their family members, young and 
old, pitch in to help feed the hungry at Martha’s Kitchen.

SJWC employee volunteers prepare food at 
Martha’s Kitchen.

http://www.marthas-kitchen.org/
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MAY 17-19, 2017 
THE CITIZEN HOTEL, SACRAMENTO, CA

CALIFORNIA WATER ASSOCIATION’S 
2017 SPRING CONFERENCE


